
 
 
 
 

QUALITY POLICY 

 

 
The supply of high-quality services and products at a competitive price and with a quick delay allows 
Ricos to pursue the total and constant satisfaction of our Clients. The respect for the safety measures 
and the reliability is for sure another relevant element. 

The needs and expectations of our clients must be identified, translated into requirements, and then 
fulfilled. The purpose must always be the satisfaction of our clients. 

Quality is the result of all the activities inside our firm. For this reason, all departments and company 
levels must contribute to the final realization and fulfilment of an efficient Total Quality Management 
system. The supervision throughout the process, the attention to all preventive measures, and a 
constant improvement of the quality level. All these elements together must be a cornerstone for all 
people working in Ricos to achieve the objectives pursued by the management.   

Everyone must pursue the satisfaction of the “Internal clients” (the departments or the offices 
downstream) while trying to avoid or transfer problems to the following phases of the process. 

Our employees, through their experience and their commitment to the company, are the powerful 
fuel of Ricos. We want them to be in the condition of working in a safe, clean, ordered work 
environment and of getting satisfaction out of their everyday work.  

We will provide them with appropriate training and formation to realize themselves as people and as 
professionals and express their potential. We will encourage and appreciate their engagement, their 
initiative, and their advice. 

Materials are fundamental for the quality and the competitiveness of our products. For this reason, 
we will carefully choose our suppliers based on their technical, qualitative, and organizing capacities, 
and we will establish with them strong relationships based on collaboration and trust. 

It is relevant to focus on the processes, avoiding flaws before they appear by removing the causes at 
the root. Through the removal of all defects, we can achieve the highest quality possible. 

We will run our businesses following the highest moral and ethical standards, and we will behave in 
a socially responsible way, respecting the law, the environment, and the safety measures.  

The complete commitment to these principles will ensure we continue development and a solid 
improvement. They have to lead every other action and decision and require our total commitment. 
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